SOUTHEASTERN UTAH CSBG
EMERGENCY FINANCIAL ASSISTANCE
POLICIES AND PROCEDURES
Revised March 23, 2009

All Emergency Assistance payments made pursuant to this policy statement shall be at the
discretion of the CSBG Program Manager, except as otherwise provided, and may be paid only
on behalf of certified CSBG eligible clients

1. NO CASH PAYMENTS: No direct cash assistance to clients is allowed. All assistance is by
way of voucher.

2. FREQUENCY OF ASSISTANCE: No more than one assistance event per each consecutive
eighteen (18) month period. Upon receiving a second assistance, client will be given
“basic budget” counseling. Upon receiving a third assistance, client will be required to
attend formal “budgeting class.” No service will be provided for any client who has
received a third financial assistance except as provided under “Exceptions” below.

3. FINANCIAL LIMIT: Financial assistance not to exceed $200.00 per event. However,
at the discretion of the Community Services Program Manager, assistance not to exceed
$1,000.00 per event may be authorized if extreme or urgent circumstances are deemed to
be present. In all cases where an amount in excess of $200.00 is authorized, the
coordinator shall write a brief narrative on the authorization form explaining the nature of
the extraordinary circumstance which justifies assistance in excess of $200.00.

4. ELIGIBLE ASSISTANCE CATEGORIES:
A. Rental Assistance:
1. Monthly Rental: must have a letter from the landlord indicating that he/she will
not evict the client for thirty calendar days if the payment is made.
2. Rental Deposit: program will pay 50% of deposit for private rental properties
and 100% of deposit for Housing Authority units in Carbon, Emery, and Grand
counties.

B. Transportation:
1. Gasoline: purchase up to a maximum of $50.00 only for documented doctor’s

appointments, employment needs or school purposes. Stranded “one-time
transients” may receive a one-time gasolene voucher or referral to Avalon House
or Seekhaven.

2. Bus Ticket: only for family medical emergencies or upon referral from a local
or State agency, or for stranded travelers.

C. Car Repair: Client is required to obtain two (2) bids. All bids will be retained in the
client’s file. The CSBG contribution must result in completed repair and an operable

vehicle.

D. Medical: eligible expenses include, e.g, prescription drugs, doctor visit, PCN



enrollment fee, eye glasses, insulin, and etc. Doctor’s prescription must be presented for
prescription medications.

E. Utilities:
1. Utility Deposits
2. Utility Payments: gas and electricity payments are not allowed under these
guidelines during HEAT program season (April 1 through October 30). Water
sewer and garbage payment assistance may be granted year around.
(Note: Utility payment assistance must result in utilities being either turned on or
left on. If payment assistance will not result in utilities being either turned on or
left on, then payment will not be made.)

F. Mobility:
1. Batteries may be purchased for handicapped scooters.
2. Accessibility appliances may be purchased for mobility challenged persons.
Such items include restroom and bathroom handrails, walkers, shower chairs, and
etc. Major mobility modifications to homes will be referred to the SEUALG

housing program.

5. EXCEPTION:
Emergency situations that do not meet the circumstances listed above are to be
brought to the attention of the Community Services Program Manager for
determination. In the absence or unavailability of the Community Services
Program Manager, the Food Bank Coordinator will obtain consent for payment
from the SEUALG Business Manager.
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